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(57)Abstract 

PROBLEM TO BE SOLVED: To display an appropriate answer with 
respect to a question to a questioner. 

SOLUTION: A question extraction part 14 extracts a previously 
decided question such as an 'operation', a 'state' and a 'question' from 
a question sentence transmitted from the questioner by an electronic 
mail. An example retrieval part 15 retrieves a question answer 
example accumulation part 13 with the question element extracted by 
the question extraction part 14 as a retrieval key, and outputs a . 
question example where the question elements are matched to an 
answer display part 1 7. The answer display part 1 7 reads an answer 
example corresponding to the retrieved question example from the 
question answer example accumulation part 13 and displays it to the 
questioner. 
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